


As the largest distributor for Xerox in Central America, Caribbean & 
Colombia, PBS Group contributed with the growth of 6% year over 
year in the Laser Production Cut Sheet Digital Presses (LPCSDP) 
units, for a total of 62% aggregate flow share. Our cover is a 
recognition to our 19 subsidiaries that are leaders in (LPCSDP) Color.



PBS is a Solutions & Services 
Oriented Technology Goup



Our Vision
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PBS Dominican Republic Blue Corporate Building
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We are committed to our customers.

We work with exceptional people.

We epesent wold leades in the technology industry to

povide the best solutions and services in oumaket.
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Financial Results

-

Auditors

Audit Committee

Employees

Submitted on behalf of the Board of Directors,

P. B. Scott
Chairman of the Board

Diector’s Report

The Directors of Productive Business Solutions Limited submit herewith their

Annual Report and Audited Accounts fo the yea ended Decembe 31, 2022.
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The Board of Directors of Productive Business
Solutions Limited exercises its responsibilities for
the Financial Statements included in this Report
though its Audit Committee. The Audit Committee
consists of non-executive Board members: Melanie
Subatie, Chaipeson, Ricado Hutchinson,
Thomas Agnew, Brian Wynte, and Executive Boad
membe: Jose Misahi. The independent auditos
have full and fee access to the Audit Committee.

The Group ended the year with a profit after tax of
US$ 8,476,000 and a net pofit attributable to
shaeholdes of US$ 8,391,000. Details of these
esults, along with a com parison with the pevious
year’s performance and the state of affais of the
Company, ae set out in the Management
Discussion and Analysis and the Financial
Statements which ae included as part of the
Report.

The Directors wish to express their appreciation to
the employees fo thei loyal services thoughout
the yea.

The Auditos, PricewatehouseCoopes SRL, have
indithei willingness to continue in office. The
Diectos ec thei e-appointment.





The commitment with my external client is equal to the

commitment with my internal client.

Change unpoductive complaints into tansformative actions.

Communicate effectively in a timely manne.

Each action contributes to an exceptional service.

The employees ae the main asset of the company.

Ou Principles
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Wewok togethe in everything we do.

We live ou business integrity as an ethical famewok to guide ou pofessional

conduct, acting with integrity to earn the trust of ou customes and employees.

Integrity

Guaantee justice and fairness to all stakeholdes,

internal and external.

Respect for Individuals

We demonstate these qualities daily in ode to impove

ouwoking envionment.

Humility & Spirit of Service

The primary facto that allows us to make things happen.

Discipline

To have the best communication with ou customes so we

can always undestand thei needs.

Communication

Teamwork

Ou Values

10





12

Copoate Information

5 Cayman Business Machines

POBox2326
49Hospital Road
GandCaymanKY1-1106,
Cayman Islands
caymanhelpdesk@pbs.goup

6 PBS Colombia

Centoempesarial ElDoadoPlaza
Calle26No.85DLocal LE11
Bogotá,Colombia
Tel: 57 17749758
maketing.colombia@pbs.goup

7 PBS Costa Rica

Km5AutopistaPóspeoFernández
SanRafael deEscazú,SanJosé,CostaRica
Tel: 50644048000 /50644048132
Fax: 50622883486
cac.c@pbs.goup

4 PBS Belize

99Albert Steet
BelizeCity, Belize
Tel: 5012270823/24

3 PBS Babados

FaceyHouse42Warens Industrial Pak
Warens, StMichael, Babados
Tel: 2464175600
Fax: 2464218001
info.bb@pbs.goup

2 PBS Aruba

CayaG.F. BeticoCoes 170
Oanjestad,Aruba
Tel: 2975825492
Fax: 2975832266
info.abw@pbs.goup

1 PBS Antigua

St Johns
MandolinPlace, FriasHill Road,St. John's
Tel: (268)481 1101
Fax: (268)481 1144

13 PBS Guyana

EastCostDemerara
Lot2Goedverwagting, RupertCaig
Highway, EastCoastDemeaa
Tel: (592)226 1066

14 PBS Honduas

Tegucigalpa. BlvdMoazánEdificio JDC,
segundonivel. A laPadeFarmacity,
Tegucigalpa
Tel: 22320331al 33
info.hn@pbs.goup

12 PBS Guatemala

23Avenida31-13, Zona5
CiudaddeGuatemala,Guatemala
Tel: 50224209500
Fax: 50224209536
servicioalcliente.gt@pbs.goup

11 Global Poduct Alliance Inc. GPA

11411NW107thSteet, Suite24,
Miami FL33178USA.
Phone: 1(305)4772426
Email: info@gpa-usa.com

10 PBS El Salvado

Final BlvdSantaElenayBlvd
OdendeMalta. EdificioXeox,Antiguo
Cuscatlán la LibertadEl Salvado
Tel: 50322393000
Fax: 50322393095
info.sv@pbs.goup

9 PBS Dominican Republic

Av.WinstonChuchill, EdificioEmpesarial
BlueMall, Piso22
SantoDomingo,DominicanRepublic
Tel: +8095678231
Fax:+8094720915

15 PBS San Pedo Sula

ColoniaVilla Eugenia , Bloqué 11 18Avenida
SO21102 ,4cuadasarribadeCityMall
Tel: +50425122500-09
info.hn@pbs.goup

16 PBS Jamaica

32BeechwoodAv.
Kingston5, Jamaica
Tel: 8769265630-2
ServiceDesk:876-968-6197-9
Fax: 8769295372
info.jm@pbs.goup

20 PBS Trinidad and Tobago

Port of Spain
155-157TagaeteRoad,Woodbook,
Port ofSpain
Tel: (868)6284010
Fax: (868)6284010Ext2181

19 PBS Suriname

Copernicusstaat#131
Paamaribo, Suriname
Tel: (597)551 123
Email: info.su@pbs.goup

18 PBS Panama

Calle50y58EsteObarrio, P.H.OfficeOne,
Piso 16
PanamáCity, Panamá
Tel: +5072049950
Fax:+5072049902
contactenos.pa@pbs.goup

17 PBS Nicaagua

RotondaelGüegüense.400mtsal Su,
100mtsalOeste.Managua,Nicaagua
Tel: 50522559020
Fax: 50522559030
cac.ni@pbs.goup

8 PBS Cuaçao

SchottegatwegOost2
Willemstad,Cucao
Tel: 59997331300
Fax: 59997370911
info.cu@pbs.goup
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Lesde Ramíez
Executive of The Yea 2022
COODutch Caribbean, Guyana and Trinidad & Tobago
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Copoate Governance Policy

Copoate Governance emains a key aea of

focus for PBS Group and is central to the

Company's stategic objectives.

The principles and the structue of ou policy

ensure the highest standards of

transparency, oversight and independence,

to serve the best inteest of all ou

stakeholders.

The policy is consistent with best practices

and adheres to the relevant legal and

egulatory famewok.

Ou Copoate Governance Charte was established in Decembe 2010.
The charte can be seen in moe detail on the company's website.

www.pbs.group





Xeox Distributo Goup Region XDG
Distributo of the Yea
PBS GUATEMALA

Fom left to right: Eduado Pazos (Xeox), Nelson Duan, Geneal Manage PBS
Guatemala & Pedo Miaben (Xeox)
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best-of-breed capabilities

's

NOW AVAILABLE AT PBS
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Enhancing the Bill Payment
Experience acoss the Caribbean

At SurePay, our Electronic Bill Presentment and Payment services deliver fast, reliable and 
secure bill payment in 6 countries across the Caribbean.

We conveniently connect consumers to over 200 billers in person at more than 220 loca-
tions and via our easy-to-navigate enhanced online portal, supplemented with our new 
SurePay mobile app, launched in May 2022. Plus, SurePay powers banks, credit unions, 
eWallet and kiosk operators to collect payments for our expansive regional biller network.

A PBS COMPANY
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OVER

200
Billers

REPRESENTING

31K
Online Customers

PROCESSING OVER

490K
Bill Payment

Transactions Monthly

OVER

US $463M
in Bills

Processed Annually

In-person
Bill Payments at

220
Collection Points

24
suepaybills.com

OPERATING IN

6
Territories

Barbados • Trinidad • St. Lucia
Dominica • Guyana • Jamaica

Key Information
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• Content control by business
• Templates and content management
• Conen promoton

Allow us:

Orchesraton
• Scheduled
• Web Services
• JMS/MQ
• Digital Services

InspireXpress Quadien Archive
and Rerieval

Producton
• HTML5
• Email & SMS
• Print
• Data

Work wih:
• Guided experience
• Conrolled editons
• Reviews and approvals

Wha is DAS:
• Mobile & Web SDK
• Enable wo-way communicaton
• Push notficatons

• Daa definiton
• Basic design
• Business rules
• Delivery channels

Sar of
Communicatons:

AVAILABLE ATPBS



150 Powerful Women in Business 2023

As a company, we ae poud of

Mirian Alas, PBS El Salvado

General Manager, who has been

named as part of the list of "150

Powerful Women in Business

2023".

"MANAGER OF THE YEAR"

for second consecutive year

Souce: Summa Magazine

Editorial goup of magazines in

Cental America and the Caribbean

March 2023

PBS Group encourages female talent gender equity
26



Engineeed Systems

• Exadata Database Machine

• ODA

• Exalogic Elastic Cloud

• Big Data Appliance

Oacle Infastructue Cloud Services

• Oacle Cloud Infastructue

• Ravello Cloud Services

Oacle Data Management Cloud Services

• Database Cloud

• Backup Cloud

• Big Data Cloud

• Exadata Cloud

Oacle Integation Cloud Services

• Data Integation

• Integation Cloud

• SOA Cloud

• IOT

Oacle Fusion Cloud Applications

• Enteprise Resouce Planning ERP

• Human Capital Management HCM

• Custome Experience CX

• Industry Applications

Oacle Business Analytics Cloud Services

• Business Intelligence Cloud

• Data Visualization Cloud

• Oacle Analytics Cloud
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AVAILABLE ATPBS
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Shaeholding of Executives

Pedo M. París 5,485,214

P. B. Scott 129,958,556

Blondell Walke 45,164,017

Douglas Hewson 42,227,763

Edwad Ince 

Jose Misahi1.087.308 

Melanie M. Subatie 129.958.556

Patrick A.W. Scott 45.164.017

Pedo M. París5.485,214 

Ricado Hutchinson 42.227.763

Tomas Agnew 

Brian Wynte 

PERSONAL CONNECTED

Shaeholding of Diectos

Maco Antonio Almendáez Cisneos 363,600

Jose Guillermo Rodríguez Pedomo 363,600

Christian Asdrubal Sanchez Mena 254,500

Leonado Jesus Velasquez Foucault 163,600

Elvin Howad Nash 142,700

Segio Roberto Molina Barrios 127,200

Lucia Vielman Ruíz 90,900

Mario Estuado Pons Espana 90,900

Fancisco Lupiac Rodríguez 90,900

30
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P. B. SCOTT
CHAIRMAN
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Copoate Message

Dear Fellow Shareholders,

It is ou privilege to pesent to a joint copoate message highlighting ou performance in

2022, the fist full yea of incopoating ou acquisition of PBS Technologies.

It is paamount fo us to acknowledge the exceptional contributions of ou clients and

dedicated employees. We extend ou deepest gatitude to ou valued customes fo thei

unwavering trust and steadfast partneship. Additionally, we expess ou sincee

appeciation to ou employees fo thei elentless dedication and collaboative efforts. This

esulted in PBS eceiving many accolades in 2022 fo outstanding performance fom the

bands and maste distributos we epesent.

Financial Performance:

Ou tajectory of gowth ove the yeas has been the esult of oganic gowth and

successfully executing twenty-seven meges, acquisitions and incopoations.

We enteed the maket at a price of US$0.55, with an associated maket capitalization of

US$67.8 million. By the end of 2022, ou shae price had risen to US$1.84, with a maket

capitalization of US$346.36 million. In addition, during the fiscal yea, the company paid

US$5.0 million in dividends to its odinary shaeholdes. Shae price performance and

dividend have deliveed eturn to shaeholdes of 29% since ou IPO.

Ou oganization curently opeates acoss a divese landscape spanning 19 countries,

stategically positioning ouselves to capitalize on egional and multi-territory

opportunities. Ou evenue is mainly denominated in USD, a delibeate choice that affods

us advantages of stability, international cedibility, and ease of financial management.

Notably, ou commitment to mitigating risk is eflected in ou prudence, with no single

country’s EBITDA exceeding 25%. This disciplined appoach effectively speads risk acoss

ou opeations while unlocking the inheent benefits of divesification and esilience.

Thee was an overwhelming esponse to ou pepetual cumulative edeemable pefeence

shaes offe last yea. This successful capital aise will enable some of ou immediate

gowth plans.

We ecently announced the acquisition of the INFOTRANS Goup. This stategic move aims



to fortify ou maket position and expand ou services in the vibant makets of the Dutch

Caribbean and Colombia. The expected closing of this tansaction is pojected to take

place in the second quarte of 2023.

Compehensive details ae stated late in this annual eport in the Management Discussion

and Analysis.

Maket Performance & Coveage:

All six business lines achieved year-over-year growth in the market segments.

Infastructue-as-a-Service, Device-as-a-Service and Softwae-as-a-Service (IaaS, DaaS

and SaaS) have been instrumental in driving ou company's gowth and will continue to be

a key focus in ou stategic plans moving forwad. We acknowledge the significant

potential and maket demand fo these services and ae committed to expanding ou

offerings and capabilities in these aeas though collaboation with ou partnes.

Ou pesence in nineteen (19) countries povides us with an immense opportunity to

increase our share of wallet with regional clients desirous of working seamlessly with a

single povide. This positions us to be one of the best options fo these clients.

The coveage of the Dutch Caribbean, as well as ou developing makets of Antigua, Belize

and Cayman wee given geat focus in 2022 and while impoved esults wee achieved in

the fiscal year, the best is yet to come.

As a trusted long-term partne, PBS will continue to push forwad, striving to be the lead

integato in the egion by adding and ceating synegies with the best IT bands in the

wold. We anticipate a obust pipeline and favoable momentum fo 2023, with pojects

spanning acoss all ou lines of business.

Employee Engagement:

Ou dedicated and wold class team makes ou accomplishments possible. As such, we

have prioritized instituting a structue that would support talent management, employee

development and ewading exceptional performance.

Ceating a conducive wok envionment is critical to attacting and etaining talent. To this
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end we secued new office space in Dominican Republic and advanced plans fo impoved

offices in Jamaica, Honduras and Colombia.

We wee able to esume the annual Kickoff, in peson, in 2022. This saw the Senio

Leades fom all makets in attendance to shae best pactices and develop ou stategy.

Custome Centricity:

We ecently launched ou new website, simplified ou domain to “www.pbs.goup” to make

it moe ecognizable, and impoved ou social media pesence. We saw an all-time high

in client engagement, demand geneation, and partne meetings in 2022 which tanslated

into a bette peception of the technological capabilities of the company.

PBS possesses the capability to enable clients to leveage competitive edge by addessing

substantial technological hudles. By assisting them in meeting the pesistent need fo

continuous innovation and tansformation in aeas like hybrid wokspace, digital

acceleation, technological modernization, and seamless connectivity among individuals,

industries, companies, devices, machines and locations, we facilitate a significantly

enhanced employee and custome experience.

Closing:

Ou company is about People, and we ae committed to poviding Better tools and the

developmental support needed fo them to excel. Ou Focus on the main drives of ou

esults will emain constant as we pusue ou goal to become Bigger. This will enable PBS

Goup to become the employe, partne, and povide of choice.

We want to expess ou heartfelt gatitude to ou shaeholdes, customes, and employees

fo thei continued support. The achievements we have witnessed in the past yea ae a

testament to the collective effort and dedication of ou entie team. We ae excited about

the future and confident that, together, we will achieve even greater heights.

Sincerely,

PEDROM. PARÍS
Diecto, Goup CEO

P.B. SCOTT
Chairman of the Boad
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PEDROM. PARÍS
DIRECTOR, GROUP CEO
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Cost and Expenses

Summary of Key Financial Ratios

The following is a summary of key financial atios used to assess ou performance:

The goss magin fo 2022 of 31.4% epesents a decease of 3.8 basis points

compaed to 2021. This decease is primarily the effect of the change in mix of

poducts and services with moe equipment being sold, which tends to lowe

magins.

The decease in Goss Pofit was partially offset by lowe Selling, Geneal and

Administative Expenses. As a esult, Selling Administative and Geneal (SAG)

expenses as a pecentage of evenue impoved by 1.8 basis points vesus 2021.

Finance Costs

Finance costs in 2022 inceased $7,451K vesus 2021 primarily due the inteest

expense associated with the borowings used to acquie PBS Technologies.

1 Excludes depeciation and amortization of intangibles of $8,303K and $3,150K fo 2022, and $13,176K and $1,745K fo 2021, espectively.

2 Excludes depeciation and amortization of intangibles of $14,168K and $3,150K fo 2022, and $13,176K and $1,745K fo 2021, espectively.

2022 2021 Bette/(Wose)

Total Goss Magin 31% 35% 4 pts

SAG as a % of Revenue 1 19% 21% 2 pts

EBITDA $'000 2 46,773 32,253 14,520

EBITDAMagin 15% 14% 1 pts

Income Taxes
Income Taxes wee $3,314K in 2022 vesus $1,519K in 2021. Diffeence is a
Attributable to mix of pofitability and tax pe country as the local ate varies fom
5.5% to 30% goup wise.

Net Pofit

Net pofit was $8,476K in 2022.
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Shae Price Gowth US$

0.55

INITIAL SHARE
PRICE (JUNE 2017)

0.59

1M

DEC 2018

0.75

1M

2019

0.81

2020

1.06

2M

2021

1.75

5M

2022

1.80

2023 (CURRENT)

0,0

0,5

1,0

1,5

2,0

2,5

3,0

3,5

4,0

4,5

5,0

5,5

6,0

6,5Shae Price

Dividends Paid

0,0

0,5

1,0

1,5

2,0

CAGR
+22%
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PBS Goup Management Team
Kick Off Panama City

February 14, 2023
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P. B. Scott
Chairman

Pedo M. París
Director, Group CEO

Goup Boad of Diectos

M. P. B. Scott is the Chairman, Chief Executive Office (CEO)

and principal shaeholde of the Musson Goup. He joined the

goup in 1994 and became CEO in 2004. In 2009 he was

appointed Chairman of the Boad. He is esponsible fo the

stategic diection, performance and oveall opeations of the

Musson Goup and all its subsidiaries, including Facey Goup

Limited, PBS Goup, Sepod, T. Geddes Gant Distributos

Ltd., and Geneal Accident Insuance Company Ltd. among

othes. In addition to his esponsibilities at Musson, he serves

on seveal public boads and commisions. He is a Trustee of

the American International School of Jamaica. Curently he is

Chairman of the Development Bank of Jamaica (DBJ). He is

past Pesident of the Private Secto Oganization of Jamaica.

He chais the Executive and Compensation Committees.

M. Pedo M. París has been with PBS since 2003, He has held

seveal management positions, in 2006 he was named COO

fo Cental America. M. París was appointed Goup CEO at

the end of 2009. He is esponsible fo the vision, stategy and

execution of the day-to-day opeations. He is also a membe

of the Management Governance and Executive Committees.

M. París woked 18 yeas fo IBM-GBM (an IBM alliance),

whee he held seveal senio management positions acoss

the business. M. París studied Business Administation at the

Univesidad Autónoma Cento America, Costa Rica.



Goup Boad of Diectos

M. Hutchinson curently woks with Portland Private Equity

(“PPE”) as Vice Pesident – Investments, with esponsibility

for leading investment transactions throughout the region. He

has moe than 13 yeas of experience in the egional finance

industry woking with seveal top financial institutions. Prio

to joining PPE, Ricado held the ole of Associate Diecto –

Investment Banking with a leading regional commercial bank.

He holds a Master of Science degree in Economics from the

Univesity of the West Indies and is a CFA Charte holde.

M. Hewson is a Managing Partne of Portland Private Equity

where he is a member of the Investment Committee, active in

tansactions, and has primary esponsibility fo investo

elations.He has been the lead partne fo investments in

InteEnegy Holdings Inc., IEH Panama, and Grupo IGA,

serving on the boad of diectos of each company and on the

elated boad committees. He is also on the boad of Mequeo

S.A.S., and is Chairman of Portland JSX Limited, a publicly

listed company on the Jamaican stock exchange.
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Ricado Hutchinson
Non-Executive Director

Douglas Hewson
Non-Executive Director



M. Misahi is a diecto of seveal companies within the

Facey Goup. Prio to joining Facey in 2006, he was Managing

Diecto of a boutique Investment Bank fom 2003 to 2006.

He served as Vice Pesident, Finance fo the Cisneos goup

of companies fom 1992 to 2002, a multinational with

concentration in Media holdings. He has also held other board

positions outside of Facey. He is membe of the Executive,

Audit, and the Governance Management Committees. M.

Misrahi is a CPA and holds a Bachelor of Science Degree in

Accounting fom the Univesity of Miami.

M. Agnew is an entepeneu specializing in building content

maketing, maketing technology and information services

businesses. He founded Bafton Inc. and a goup of subsidiary

companies that ae North America and Austalia’s leading

content marketing entities. Brafton Inc. has been listed among

the 5,000 fastest gowing private companies fou yeas in

ow. He co-founded DeHavilland Information Services and

Axonn Ltd in the UK. Originally fom the UK, he moved to the

U.S.A. in 2008. M. Agnew holds a degee in Politics fom the

Univesity of Newcastle, UK.

Goup Boad of Diectos

José Misahi
Facey Group CFO Director

Thomas Agnew
Non-Executive Director
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M Ince is a Senio Partne/Co-Founde of Fontlight

Ventues, a egional investment and consulting firm. He was

Co-Founde and Managing Diecto of Prism Services, a

egional payments and opeations outsoucing company. He

is a Non-Executive Republic Bank Ltd, Cave Shephed, Foste

& Ince Cruise Services and the Babados Suga Industry Ltd.

He is a gaduate of Yok Univesity, Canada and is a National

Babados Aubey Collymoe Scholaship ecipient fo

sciences.

Ms. Blondell Walke has been part of the Musson Goup of

Companies fo ove 20 yeas and is curently the ICT Diecto,

a position she has held since 2000. She is also on the Boad

fo T. Geddes Gant (Distributos) Limited and Musson

Jamaica Limited. She was instrumental in the implementation

of the Enteprise Resouce Pogam (ERP ! application acoss

the Musson Goup of Companies. Ms. Walke studied

Accounting and Systems Analysis at the Univesity of the

West Indies, Institute of Management and the Heriot Watt

Univesity of Edinbugh, Scotland. She is the Chairman fo the

Western United Basic School.

Goup Boad of Diectos

Edwad Ince
Non-Executive Director

Blondell Walke
Director Group CIO
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Seewhat’snew.

NOW AVAILABLE AT PBS FOR B2B
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4241

PBS Trinidad Port of Spain Office

-
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Boad Meetings

Audit Meetings

4 Paul Scott

4 Pedo M. Paris

3 Melanie Subatie

4 Jose Misahi

3 Patrick Scott

4 Brian Wynte

4 Blondell Walke

3 Douglas Hewson

4 Ricado Hutchinson

4 Edwad Ince

4 Thomas Agnew

4 Melanie Subatie

5 Brian Wynte

5 Ricado Hutchinson

5 Thomas Agnew

1 Jose Misahi
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Boad of Committees

P.B. Scott
Chaipeson

Nicholas A. Scott José MisahiPedo M. París

Executive Committee

Audit Committee

Compensation Committee

P.B. Scott
Chaipeson

Patrick Scott Douglas HewsonRicado Hutchinson

Melanie Subatie
Chaipeson

Thomas Agnew José MisahiRicado Hutchinson Brian Wynte



Senio Regional Leadeship Team

Segio Molina
PLANNING OPERATIONS DIRECTOR

Segio Molina started at PBS 20 yeas ago. He has hold seveal positions in the
company. PBS Guatemala Geneal Manage (7 Yeas), PBS Dominican Republic
Geneal Manage (1 Yea), PBS Goup Post-Sale Manage (1Yea), PBS Goup
Sales Pocess Management, PBS Goup Planning Manage (Curent). M Molina
obtained a Degee in Business Administation fom Univesidad de San Calos
de Guatemala.

Mario Pons
PROFESSIONAL SERVICES OPERATIONS

Mario Pons has been a key playe fo the Inkjet stategy the goup has
developed in Cental America and has helped various PBS oganizations in the
development of high impact pojects such as the printing of Electoal Ballots. He
has also been key in the elationship with global partnes, Entrust Datacad and
Gemalto, fo National ID pojects in Guatemala, Jamaica and Costa Rica. He
started woking in Xeox Guatemala in 1994 and has developed his caee within
Xeox and PBS holding seveal positions in Sales, Service and Pofessional
Services. He has a BSC in Compute Science fom Louisiana State Univesity,
and a Diploma in Business Administation fom Tayasal Business School.

Leonado Velásquez
INFRASTRUCTURE & TECHNOLOGY NETWORKING DIRECTOR

Leonado Velazquez has been woking with PBS since 2015. He ovesees the
sales elationship with vendos and distributos, such as: Cisco, Fortinet, HP,
Dell, Tripplite, TechData, Intcomex, IngamMico. Befoe PBS, he woked as a
Regional Partne Account Manage at Cisco Systems fo 6 yeas and has
amassed a total of 25 yeas in the IT secto. He gaduated fom Univesidad de
Simon Boliva. He has an MBA in Enteprise Administation and is an Electonic
Engineer.
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Senio Regional Leadeship Team

Andés Ibañez
CHIEF FINANCIAL OFFICER

Andes Ibanez joined the company in Octobe 2010, and is curently a membe
of the Management Governance Committee. His wok experience includes
woking with Fortune 500 companies such as Mobil Chemical and Fedeal
Mogul. He woked as Vice Pesident of International Finance at Cinemak
Holding, Inc. as well as Chief Financial Office fo Puma Enegy Latin America. He
has a Master's Degee in Business Administation fom the Univesity of Illinois
at Ubana Champaign and a Bachelo of Science in Mechanical Engineering fom

Vandebilt Univesity.

Lucia Vielman
HEAD CORPORATE TREASURER

Ms. Vielman Ruiz was a Private Banking Manage at Mecom Bank and late
appointedas Geneal Manage. In 2009 Ms. Vielman Ruiz Joined PBS as
Compliant office fo the fist sindicate loan and in 2010 she became the
Copoate Teasue, esponsible fo banking opeations at country level and
membe of the Management Governance Committee. She Gaduated in
Business Administation fom Univesidad Fancisco Maroquin, Guatemala in

1998.

Osca Silvosa
SOFTWARE SALES OPERATIONS DIRECTOR

Osca Silvosa is a highly accomplished executive with ove 30 yeas of
experience in the high technology maket in Latin America. Born in Spain, he
began his caee in Venezuela and has been based in Miami fo the past 15
yeas. Thoughout his caee, Osca has held various manage and egional
senio positions in sales, alliances, and channels at leading technology

companies such as SAP, Autodesk, and Oacle.

With his in-depth undestanding of the Latin American maket and emeging
technologies, Osca has been instrumental in driving business gowth and
innovation in the egion. He has a poven tack ecod of building
high-performance teams, developing talent, and ceating a cultue of excellence

that drives esults.
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Regional Leadeship Team

Alesia Pesaud
CFO CARIBBEAN OPERATION

Alesia Pesaud has been with the Technology goup fo ove twenty (20)

yeas. She has held seveal positions within the goup, such as

Accountant, Finance Manage and Diecto at Massy Technologies

InfoCom in Guyana, Babados, Antigua, Jamaica and Trinidad and now

serves as Assistant Vice Pesident (AVP), Regional Finance. She has an

MBA in Geneal Management fom the Univesity of the West Indies and a

Postgaduate Certificate in Copoate Finance, Business/Commece fom

the Univesity of Livepool.

Lesde Ramíez
COO TRINIDAD & TOBAGO, GUYANA & DUTCH CARIBBEAN
(ARUBA, CURACAO, BONAIRE, SAINT MAARTEN AND SURINAME)

M. Lesde Ramiez studied Business Administation at the Univesidad

San Calos De Guatemala, Guatemala and in 2009, joined PBS as the

Financial Manage fo the Guatemala opeations. Fom 2009 to 2015,

Lesde was entrusted to play diffeent oles in finance such as Finance

Manage fo the opeations of Costa Rica, Honduas Jamaica and Belize,

Shaed Service Cente - Finance Manage and Xeox Relationship

Management. During his tenue managing the Xeox elationship, Lesde

ovesaw planning opeations, woking closely with M. Pedo M. Paris C.,

CEO of PBS Goup, whee he developed additional business acumen. In

2019, based on his achievements, Lesde was pomoted to ovesee the

opeations of Dutch Caribbean as Senio Geneal Manage. Moe ecently

in 2022, due to his knowledge of the PBS business as well as his solid

financial and opeations backgound Lesde, was named COO in chage

of the opeations of Trinidad & Tobago, Guyana, and Dutch Caribbean

(Aruba, Cuacao, Bonaie, Saint Maarten and Suriname).

Vennis Williamson
GENERAL MANAGER JAMAICA AND DEVELOPING MARKETS

Vennis Williamson is a esults-oriented management pofessional with

ove 10 yeas of poven leadeship tack ecod in planning, diecting and

capitalizing on stategies that caefully balance risks and ewads as a

means of achieving objectives. In 2021, she assumed the ole of Geneal

Manager of PBS Jamaica and was integral in the successful outcomes of

the business performance. Vennis is passionate about community

development and impoving the lives of othes. She holds a Master’s

Degee in geneal studies fom Florida International Univesity and a

Bachelor's Degee in Business Administation fom the Univesity of

Technology, Jamaica.
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Regional Leadeship Team

Anthony Yearwood
SUREPAY DIRECTOR

Anthony Yearwood started his sales career in information and
communications technology (ICT) over 30 years ago at PBS Technologies,
formerly Massy Technologies InfoCom. Over the years, Anthony played
various leadership roles, including Regional Manager for Banking solutions,
where he oversaw the growth of NCR Self Service, Director ICT Sales
(Babados) and Director SurePay. Since the PBS acquisition, he has been
in the regional role of Caribbean Strategic Sales and Product Support.
Anthony Yearwood holds an MBA from the University of the West Indies,

Cave Hill School of Business.

Walte Solano
CHIEF INFORMATION OFFICER

Walte Solano has held the ole of Chief Information Office since 2009.
His pofesional caee began as a develope of the Xla, Xeox Latin
America Regional Sub-Lege Systems, and SystemOne enteprise
esouce planning systems. In 1997, he moved to the Netheland Antilles
to wok as the IT manage at Xeox Antilles (now PBS Antilles) fo 6 yeas.
He was then pomoted to the IT Manage at PBS Costa Rica which he
served fo 5 yeas befoe becoming the Goup CIO. He is a Systems
Enginee and gaduate of the National Univesity of Costa Rica. He is a

membe of the National Association of IT Enginees in Costa Rica.

Gabriela Gajeda
REGIONAL MARKETING & COMMUNICATIONS MANAGER

Gabriela Gajeda has been woking in Tade Maketing, Maketing,
Advertising & Business aeas since 2024, fo Multinational companies
such as L'oéal, Beiesdorf, Ogilvy-Coca Cola, Samsung, Spia and PBS
Goup, gaining a lot of experience in etail, consumes services,
consulting and technology industries. She gaduated fom Univesidad

Rafael Landíva, Guatemala with a Maketing & Advertising Degee.
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Go For
Growth

Growing
YouWith

Fo external use with #PBSPartnes
#PBSCustomes

Fo internal use with ou #PBSPeople
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We had the honor of hosting Mr. Robert Malik, Vice President Global Channel Sales NCR at our 
Headquarters in Guatemala .

During his visit, we had the opportunity to strengthen commercial alliances between our companies,
meet with strategic clients of the banking industry and work on the development of future projects.

PBS Group is the  leading company in market share in ATMs in the Caribbean.
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Puna Cana Inernatonal Airpor Selecs Leidos as Airpor Checkpoin

Technology Provider

RESTON, Va., June 16, 2022 /PRNewswire/ — Leidos 
(NYSE:LDOS), a FORTUNE® 500 science and technology 
leader, was selected by the Dominican Republic’s Punta 
Cana International Airport (PUJ) to upgrade their securi-
ty checkpoints. The airport will utilize Leidos’ 
world-class technologies to keep passengers and sta 
safe while enhancing operational eciencies and 
increasing passenger throughput
“Leidos understands the importance of seamless travel 
from curb to gate,” said Bradley Buswell, Senior Vice 
President for Leidos. “By utilizing our innovative 
capabilities, passengers will no longer need to remove 
electronics and liquids from carry-on bags, thus allow-
ing greater eciency and more time before boarding 
their ights.”
Punta Cana is a popular Caribbean destination that 
hosts more than 4 million tourists annually. To meet 
strong projected growth over the coming years, airport 
ocials identied the need for better security and 
greater eciency.
“Tourism is vital for Punta Cana – we want travelers to 
have the most seamless and enjoyable experience 
when they visit, starting at our airport,” said Alberto 
Smith, Director Operations Landside & Cargo for Punta 
Cana International Airport. “Working with Leidos will 
enable us to provide the most secure checkpoints with 
the highest passenger throughput at the lowest opera-
tional cost.

This will assure our passengers can quickly get through 
security and onto their departing ights with minimal 
interruptions.”
“Working with Leidos will enable us to provide the most 
secure checkpoints with the highest passenger 
throughput at the lowest operational cost. This will 
assure our passengers can quickly get through security 
and onto their departing ights with minimal interrup-
tions.”
The planned upgrade will update all security lanes 
within the Punta Cana International Airport Terminal B 
checkpoint with the latest Leidos technology. These 
upgrades include the installation of the people scanner 
Pro:Vision® 2, ProPassageTM, a fully congurable 
automated tray return system, as well as ClearScanTM, 
an automated CT scanner for cabin baggage at each 
checkpoint. The airport already possesses Leidos’ 
B220TM, a desktop explosive trace detector. The Leidos 
MosaicTM enterprise software solution will integrate 
the entire security ecosystem and connect with other 
elements of the airport operations.
Implementation is slated to start this summer with 
several lanes being fully upgraded by the end of the 
year. The remaining lanes will be completed in the rst 
half of 2023.

*Render design (not the final visualization)
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PBS Jamaica Building
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OUR NEWHOME IN JAMAICA

PBS Jamaica

Will have a new home to bette serve ou

external clients and employees. We will

be on the 7th and 8th floos, at 58 Half

Way Tee Road, by the end of 2024.
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We celebated Christmas with moe than 500 childen of Fanlyc. Inspied by the Sta

of Bethlehem A CHRISTMAS OUT OF THISWORLD activity was held with game attac-

tions, Christmas paades, toy galaxies, peace ockets, eage to bring joy and unfo-

gettable experiences to moe than 500 childen and adolescents diagnosed with

cance fom all povinces. The Inn and suroundings wee set with games and attac-

tions alluding to this activity, and thanks to the donations and contributions of friends

and companies that ae part of this wonderful copoate voluntee pogam, we

achieved the goal of delivering an unfogettable day, food baskets and toys in thee

diffeent activities with consideation to the health of the childen.

Copoate Social Responsibility
PBS Panama 2022

CHRISTMAS OUT OF THIS WORLD

67



fo the yea ended 31 Decembe 2022

Consolidated Financial Statements
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M. Patrick A. W. Scott is the Chairman and Chief Executive

Office of Facey Commodity Company Limited and the

Executive Deputy Chairman of the Facey Goup. Prio to these

appointments, he served 16 yeas as Managing Diecto. A

seasoned executive, Mr. Scott has worked for a combined

total of 40 yeas in various oles and was key figue in the

global development of Facey’s Telecom business. He

curently serves the boad of diectos of seveal companies

including, P.A. Benjamin, Sege Island Diaries, International

Biscuits and Sege Island Farms. Attended Seneca College

and Ryeson Univesity in Toonto, Canada.

Ms. Melanie Subatie is Chairman and CEO of Stanley Motta

Ltd., Vice-Chairman of Musson (Ja) Ltd. and Diecto of all its

subsidiaries, Vice-Chairman of Geneal Accident Insuance

Company Ltd., Eppley Ltd, and T Geddes Gant Ltd. Chairman

of E-Pins Ltd. and sits on the executive of Sepod goup of

Companies and all its subsidiary boads. Chairman of Sepod

Foundation, Musson Foundation, Chaipeson of Jamaica Gils

Coding and Chairman of Jamaica RISE Life Management and

othe CSR oganizations. She is also Fourth Vice-Pesident of

the Jamaica Chambe of Commece, and is the curent Chai

of the Legislation, Regulation and Impovement Committee.

She is a honors graduate of London School of Economics.

Goup Boad of Diectos

Patrick A. W. Scott
Director

Melanie Subatie
Director
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M Brian Wynte has been incopoated to the PBS Goup

Limited Board of Directors. Mr. Wynter has an extensive

caee in the financial secto, serving as Governo of the Bank

of Jamaica until August 2019. The motion was pesented to

the Boad of Diectos, which was accepted, and in this way,

Brian Wynte was duly appointed to the boad of diectos of

PBS Goup Limited. An honos gaduate fom the London

School of Economics in 1981, and specialized in International

Economy form Columbia Univesity in 1985.

Goup Boad of Diectos

BrianWynte
Non-Executive Director
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Business Lines GPA

PRINTING

BANCA

RETAIL

POWERAND
ENERGY

WF

FLEXO

IT
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