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PBS' most important asset...



MISSION

We are committed to our customers, 

we work with exceptional human 

capital and we represent world leaders 

in the technology industry, to provide 

the best solutions and services in our 

markets.
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O U R  B R A N D S

* Available in all countries,
  excluding Colombia.

** Available in select countries.

REGIONAL BRANDS

LOCAL BRANDS

***

*

* *

**

** A il bl i l t t i
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O U R  A L L I A N C E S  &  S E R V I C E S

IT SERVICES MANAGED PRINT SERVICES (CMPS)

SYSTEM INTEGRATION MAINTENANCE

OUTSOURCING

TRAINING & EDUCATION DIGITALIZATION

CUSTOMER COMMUNICATION MANAGEMENT

PROFESSIONAL SERVICES

ALLIANCES

PREPAID PHONE & SOCIAL CARDS



made
to 
think.™
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COLLABORATION
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DIRECTOR’S
REPORT
DIRECTORS’ REPORT

The Directors of Productive Business Solutions Limited submit herewith their Annual Report and Audited Accounts 

for the year ended December 31, 2018. 

FINANCIAL RESULTS 

which are included as part of the Report.

DIRECTORS 

CORPORATE SECRETARY

Corporate Secretary.

AUDITORS 

recommend their re-appointment.  

AUDIT COMMITTEE 

Lois Denny. The independent auditors have full and free access to the Audit Committee.

EMPLOYEES 

Submitted on behalf of the Board of Directors,

Paul B. Scott 
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CORPORATE 
INFORMATION
Full Corporate Name

Tel Fax

ATTORNEYS

 
 

 
 

 
23 Avenue, 31-01 Zona 5 
Guatemala

BANKERS

 
 

 
 

5-10 Zona 4 
Ciudad de Guatemala, Guatemala

Banco BAC Credomatic 
Calle 0, Avenidas 3 y 5 

 

AUDITORS

PricewaterhouseCoopers SRL 
 

 
 

BB14004, Barbados



PBS Aruba

Oranjestad, Aruba

PBS Barbados

PBS Belize

Belize City, Belize

CBM Cayman Islands

PBS Colombia

ández
 

PBS Curaçao

info.cur@pbs.com

 

PBS El Salvador

PBS Guatemala
23 Avenida 31-01, Zona 5
Ciudad de Guatemala, Guatemala

PBS Honduras

51 St Lucia Ave

400 mts al Sur, 100 mts al Oeste 

PBS Panama

Primer Piso
Apartado Postal 0832 00040, 

PBS Suriname

Paramaribo, Suriname

CONTACT 
INFORMATION

PBS ANNUAL REPORT 2018 13 



CORPORATE
GOVERNANCE
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objectives. The principles and the structure of our 

consistent with best practices and adhere to the 

Our Corporate Governance Charter was established 
in December 2010. The charter can be seen in more 

CORPORATE 
GOVERNANCE POLICY
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S H A R E H O L D I N G S

84,181,818 

4,372,151

Pedro M. París Coronado 3,636,300 

727,200 

Courtney Sylvester 663,473 

363,600 

363,600 

 PERSONAL  CONNECTED 

Paul B. Scott -   84,181,818 

-   -   

-   27,272,727 

-   -   

727,200 -   

Lois Denny -   -   

Melanie M. Subratie -   84,181,818 

-   -   

Pedro M. París Coronado 3,636,300 -   

-   27,272,727 

-   -   

TEN LARGEST SHAREHOLDERS

SHAREHOLDING OF DIRECTORS

SHAREHOLDERS'
PROFILE
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S H A R E H O L D I N G S

Pedro M. París Coronado 3,636,300 

363,600 

363,600 

Marco Antonio Almendarez Cisneros 363,600 

Christian Asdrubal Sanchez Mena 254,500 

163,600 

Michael Raphael Lewis 163,600 

142,700 

127,200 

Alvin A. Greene

1,800 

SHAREHOLDING OF EXECUTIVES
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L-3 ClearScan
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CHAIRMAN’S
MESSAGE

Dear Shareholders,

and operationally, in 2018 it performed well. 

PBS ANNUAL REPORT 201820 



year under review in addition to the start-up 

deductible due to the capital structure of the 

relative to our PBT. 

issues which will lead to a direct improvement 

PBS has a talented team of 1,600 employees who 

he 

 pipeline 

of opportunities.

security or operational improvement we believe 

to the Board of Directors. Blondell has been for 

Board of Directors for their invaluable input and 

year for your company, PBS.

P.B. Scott
Chairman

PBS ANNUAL REPORT 2018 21 
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COMPANY
DESCRIPTION



23 



Dear Shareholders,

of a publicly listed company. A journey that started 

As a company, we need to follow the path of the 

and capitalize them. 

third consecutive year, PBS has recorded an increase in 

enhanced and our professional and services staff have 

of industries. This coupled with the leadership and 
commitment of our team, have allowed us to achieve 

Discussion Analysis section.

business, we must remain watchful and, when the time 
comes, be prepared to play with them in their adjacent 

possible, we have enhanced our leadership by 

different countries, there remain opportunities for 

where they are, and are fully aware that we will have 

shareholder value. 

Colombia  business environment present its own 

CEO’S
MESSAGE

PBS ANNUAL REPORT 201824 



customer awareness.

creators of economies of scale, and enhance our 
competitiveness, either with a particular brand or 

and Dell, in our Caribbean operations, to broaden 
and complete our portfolio.

our company and its team.

Pedro M. París C.

PBS ANNUAL REPORT 2018 25 

Pedro M. Paraaaaaaaaaaaaaaaa ís CCCCCCCC.

"This is a region where challenges do not 
stop to test the faith of businessmen"

Ricardo Poma, President Grupo Poma



MANAGEMENT
DISCUSSION  
& ANALYSIS

PBS ANNUAL REPORT 201826 



MANAGEMENT
DISCUSSION & ANALYSIS
Revenues:

Q2 2018

PBS ANNUAL REPORT 2018 27 
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streams in forward years to come 

MANAGEMENT
DISCUSSION & ANALYSIS
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Revenue by Territory

MANAGEMENT
DISCUSSION & ANALYSIS
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Cost and Expenses

-

-

-

-
erence share dividends in 2018 versus the partial year impact of preference share dividends and unse-

 

MANAGEMENT
DISCUSSION & ANALYSIS

.
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BOARD OF DIRECTORS

PAUL B. SCOTT
Chairman

and overal operations of the Musson Group and all its 

Seprod, T. Geddes Grant Distributors Ltd., and General 

addition to his responsibilities at Musson, he serves on 

PATRICK A.W. SCOTT 
Director

Mr. Scott is a director of several companies within the 

Toronto, Canada.
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B O A R D  O F  D I R E C TO R S

PEDRO M. PARÍS  
CEO PBS Group

business. Mr. París studied Business Administration at the 

MELANIE SUBRATIE 
Director
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JOSÉ MISRAHI 
Director

Mr. Misrahi is a director of several companies within 

THOMAS AGNEW 
Non-Executive Director

of subsidiary companies that are North America and 

BOARD OF DIRECTORS

PBS: WE MAKE THINGS HAPPEN  |  ANNUAL REPORT 201834 
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B O A R D  O F  D I R E C TO R S

RICARDO HUTCHINSON 
Non-Executive Director

DOUGLAS HEWSON 
Non-Executive Director

in transactions, and has primary responsibility for investor 

PBS: WE MAKE THINGS HAPPEN  |  ANNUAL REPORT 2018 35 
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EDWARD INCE 
Non-Executive Director

and is a National Barbados Aubrey Collymore Scholarship 
recipient for sciences

BOARD OF DIRECTORS

BLONDELL WALKER 
Director
Group CIO

Director, a position she has held since 2000. She is also 

application across the Musson Group of Companies. Mrs. 

PBS: WE MAKE THINGS HAPPEN  |  ANNUAL REPORT 201836 
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B O A R D  O F  D I R E C TO R S

LOIS DENNY 
Company Secretary

Accountants of Barbados. 

PBS: WE MAKE THINGS HAPPEN  |  ANNUAL REPORT 2018 37 
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B O A R D  C O M M I T T E E S

BOARD COMMITTEES

Compensation Committee

Audit Committee

P.B. Scott
(Chairperson)

P.B. Scott
(Chairperson)

Melanie Subratie
(Chairperson)

Lois Denny

Thomas Agnew

Douglas Hewson

Ricardo Hutchinson

Ricardo Hutchinson

Pedro M. París

Jose Misrahi

Jose Misrahi

Patrick Scott
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D I R E C TO R S  AT T E N D A N C E

NUMBER OF BOARD MEETINGS 4

P.B. Scott 4

4

Pedro M. París 4

4

4

2

Melanie Subratie 4

Lois Denny 4

3

1

DIRECTORS ATTENDANCE
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REGIONAL
MANAGEMENT  TEAM

ANDRES IBANEZ

JASON CORRIGAN

MAURICIO NARANJO HOEPKER

broadband initiatives in Latin America. Prior to PBS, his leadership roles included Director of 

JOSE FERNANDO VERA

®

last position at Carvajal.
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R E G I O N A L  E X E C U T I V E  T E A M

MARIO PONS

Business School.  

LEONARDO VELASQUEZ

LESDER RAMIREZ

 

LUCIA VIELMAN
Group Corporate Treasurer
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REGIONAL  SUPPORT  TEAM

ROSSANA ARRIOLA

ESTEBAN CORRALESSERGIO MOLINAOCTAVIO ANDRADE

MARIA RAMIREZWALTER SOLANO

NADIA NIVENS JARRETT VYNNIE MILA
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M A N A G E M E N T  T E A M

JUAN LORA

Dominican Republic

CHRISTIAN SANCHEZ

Costa Rica

FRANCISCO LUPIAC

MARCO ALMENDAREZ GUILLERMO RODRIGUEZ 
 

MAURICIO DUARTE 
COO,
Guatemala

MICHAEL LEWIS DIANA WALKER

Panama

ELVIN NASH
 

LAURA JOHNSTON
 

DANNY GONGORA

Belize

MANAGEMENT  TEAM

ANTHONY HOLLANDER
 

Curacao
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H R  P O L I C I E S  &  P R O C E D U R E S

HUMAN RESOURCES
POLICIES & PROCEDURES
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H R  P O L I C I E S  &  P R O C E D U R E S

• 

• 

• 
channels of communication.

• 

• 

• 

to derive a sense of personal achievement.
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ENVIRONMENTAL
POLICY

This product is from
sustainably managed forests 

and controlled sources.
pefc-france.org

29/31-9

PBS only trades paper from
PEFC manufatures.

Committed to Sustainability
www.xerox.com/sustainablepaper

PBS: WE MAKE THINGS HAPPEN  |  ANNUAL REPORT 201848 
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Six Steps of Commitment

PBS is committed to pollution prevention and 

impacts on the environment. PBS will comply 

waste and prevent pollution. 

PBS will communicate its environmental policy, 
and voluntary pollution prevention methods to 
employees, the public and all contractors.

to conserve supplies, and minimise our 

consumption of natural resources.

performance in respect of air, water, noise 

from our operations, products and services on 

the environment and local communities.

PBS: WE MAKE THINGS HAPPEN  |  ANNUAL REPORT 2018 49 
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ACROSS   

Growth, transformation and innovation 
have been the key drivers helping to shape 
the marketing and sales activities across 
the region. PBS prides itself in being able 
to create and sustain winning long term 
relationships with our global partners and 
as such, we have received several awards 
and recognition from partners. We secured 

PBS: WE MAKE THINGS HAPPEN  |  ANNUAL REPORT 201850 
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major local and regional contracts and bids, 
increasing our footprint and market share 
across the Caribbean , Central America and 
Colombia. We engaged customers with 
targeted stakeholder seminars, expos, and 
advertisements. 
Improving the conditions of the people and 
communities in which we operate is critical 

in our strategic plans, therefore, social 

responsibility activities also remained a 

major focus for 2018. Our highlights for 

the year includes milestone achievements 

in social responsability and spearheading 

a campaign to promote the use of paper 

instead of plastic.  

 THE REGION

PBS: WE MAKE THINGS HAPPEN  |  ANNUAL REPORT 2018 51 



MARKETING 
ACTIVITIES
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PBS Colombia was welcomed as the distributor for Xerox at the annual meeting of the Graphic Industry 
Association (ANDIGRAF).  PBS in partnership with Xerox and software manufacturer Aleyant executed 

that was later extended to other cities.  The event covers the use of G7 methodology in hybrid environments 
(Offset, wide format, digital presses), the market tendencies,  and Color management.  The envent closed with a 
demonstration of various Xerox products (Versalink® C9000,  Color C70® and  Versant 180®).

Industry Events, Cali

Industry Events, Bogota

COLOMBIA
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can have on the national health system. 

COSTA RICA

COSTA RICA

Xerox Iridesse printer.
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PBS Belize launched an alliance with Fortinet at a seminar where IT industry 

of specialists from Fortinet and PBS.

BELIZE

JAMAICA



AWARDS &
RECOGNITIONS

event to be held in Atlanta,Ga.
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a result of a Country Transformation project in the area that Cisco calls 

Naranjo, COO of PBS received this award.

CISCO PUBLIC SECTOR 
PARTNER OF THE YEAR
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HP awarded PBS Guatemala with the Platinum 
Partner plaque for its 2018 achievements.

GUATEMALA

HONDURAS

PBS Honduras is the winner for 
second consecutive year the NET 
PROMOTER SCORE Award. This 
distinction is given for 2018 ex-
cellence in Customer Satisfac-
tion.
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became the only Titanium 

NICARAGUA

PBPBSSSSSSSS::::: WWWWWWWWWWWWWWWEEEEEEWEEWWWWWWWWEWEEEEWWWWWWWWWEEEWWWWWEEEWWWWEEWEWWWWWWWWWEE MMMMMMMMMMAAAAAAAKKAAA E THTTTTHINNNGGGGSSSSSSSSGGGGSSSSSGGGSGSSSSSGSSSSSSSGGSSGSSSSSSS HHHHHHHHHHHHHHHHHHHHHHHHHHHHHAAAAAAAAAPAPAPAPAPAPAPAPAAAAAPAAPAAPPAPAPPPAPPPPPPPEPPPPPEPEPEPEEEEPPPEPEPEEPPPPEEEEPEEPEEPEEEEEPPPPPEEEEEEEPPPPEEEEEEEEEENNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN |||||||||||||||||||| AAAAAAAAAAANNNNNNNANNAAAAAAAAAANNNNNNNNNAAAAAAANNANNNANNAAAAAANNNNNNAAAAAAAAAAAAANNNAAAAAAANNNNNNNNNNUNUNUNNNNNNUNUNNUNUNUALAAALAALLLLLAAAAAAAALLLLAALLLALLLLLLLL RRRRRRRRREEEEPPPPEPPE OORORRROROOOO TTTTTTT 2202000020202022222020118888181888881181888818888888

BARBADOS
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Systems.

DOMINICAN REPUBLIC

NICARAGUA

PBS was selected  Cisco Advance 
Service Provider in Dominican 

of Cisco in conjunction with Security 
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COSTA RICA

GUATEMALA
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BARBADOS

HONDURAS

XEROX returned to banking sector in 2018 in Honduras. For more than 15 years PBS had no presence 
in the banking system, and this year we return to one of the main bank in Honduras, Banco Davivienda.  
Installation of 178 A3 and A4 machines monitored by Xerox Managed Print Services and distributed 
across the country in Davivienda allow PBS to reposition itself in the market, the expansion of human 
resource in the main cities of the country and prove that we are the fastest growing printing company 
in the two years in Honduras
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JAMAICA

COLOMBIA
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PANAMA

provide better statistical information 
of the users' consumption and process 
each production cycle within 24 hours. 
PBS with the support of Quadient 

GUATEMALA

America and it is Guatemala´s 

months contract to print statements 

full color documents printed in the 

The combination of these 

communication between Banco 
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software. This was a historic occasion as it was the 

EL SALVADOR



SOCIAL 
RESPONSIBILITY



G
R

O
W

TH
, I

N
N

O
V

A
TI

O
N

 &
 T

R
A

N
SF

O
R

M
A

TI
O

N

PBS: WE MAKE THINGS HAPPEN  |  ANNUAL REPORT 2018 69 PBS: WE MAKE THINGS HAPPEN  |  ANNUAL REPORT 2018

G
R

O
W

TH
, I

N
N

O
V

A
TI

O
N

 &
 T

R
A

N
SF

O
R

M
A

TI
O

N
SF

O

69 

HONDURAS

Over four months, members of PBS converted the area from an open 

of  children with disabilities which launched December 12

Xerox's awards  for 2018 will be  delivered at 

the Xerox Global Partner event to be held in 
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EL SALVADOR

Plogging

nearby bins or provided receptacles. This promoted both physical and environmental health and was supported 
by hundreds of individuals and companies.

Alzheimers
Support

PBS staff members 
donated to the Alzheimer 
Association of the Cayman 

CAYMAN
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ANTILLES

BARBADOS

AJMG Foundation

Barbados  

for a Cure

Members of the PBS Team proudly participated in 

help promote cancer awareness and raise funds to 
support cancer survivors.
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EL SALVADOR

Convert Campaign: Promoting the use of paper

new initiative to promote the use of less plastic and more paper to raise awareness about a more responsible use 
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GUATEMALA

PBS Guatemala deployed primary medical 
assistance clinic to contribute with health 
care of its employees. 

and ambulance service.
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FORM OF PROXY

PRODUCTIVE BUSINESS SOLUTIONS LIMITED

PROXY

                                                                                                                                                                                                                                       

of                                                                                                                                                                    

                                                                                                                                                

of                                                                                                                                                                   

th day of September 

adjournments thereof.

Dated this                                                day of                                                   ,
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